
GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY AND SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET 

addresses GSA Advantage! is: GSAAdvantage.gov. 

General Purpose Commercial Information Technology Equipment, Software, and Services 
FSC Group – 70 
FSC Class – 7010 

Contract Number – 47QTCA18D00CY 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov. 
 

Contract Period – May 24, 2018 thru May 24, 2023 

Contractor: Tektrotronics 
 

ADDRESS: 13232 Saint James Sanctuary Dr., Bowie, MD 20720 
Telephone: 202-600-0485; Fax: 301-936-1505 

Small Business. 
SBA Certified Small Disadvantaged business. 

 
INFORMATION FOR ORDERING ACTIVITIES: 

1. Awarded Special Item Numbers: 33411  

2. Maximum Order: $500,000 USD 

3. Minimum Order: $100 USD 

4. Geographic Coverage: 

The 48 Contiguous States and the District of 
Columbia. 

5. Points of Production: Various 

6. Prices herein are net 30 

7. Quantity Discounts: Call/fax for consideration 

8. Prompt Payment Terms: n/a 

9. Government purchase cards are accepted below and 
above the micro-purchase threshold. 

10. Foreign Item: N/A 

 
11. Delivery Time: 

Within 10 days ARO. Will vary by weight, Zone, 
and Method of shipment. Call for Rates. 

 

12. FOB Points: 
The 48 Contiguous States & The District of 
Columbia are FOB Destination. Alaska, Hawaii, 
Puerto Rico and Overseas are F.O.B. inland carrier 
point of exportation. 

13. Ordering/Payment Address: 
13232 Saint James Sanctuary Dr. 
Bowie, MD 20720 

 
14. Tax ID # 45-5341240 

 
15. CAGE Code: 7G5A8 

 
 

16. Warranty: 

 
 

Unless specified otherwise in this contract, the Contractor’s 
standard commercial warranty as stated in the contract’s 
commercial price list will apply to this contract. All items 
proposed by Tektrotronics come with Standard 
Manufacturer Warranties or a 90-day Tektrotronics 
replacement warranty (whichever is more). Items maybe 
returned within 30 days of receipt of merchandise in 
exchange for credit or cash. Items returned over a 30-day 
period maybe refused or may incur a restocking fee of 20% 
of original cost of merchandise. 

 
Tektrotronics does NOT charge restocking fees for returns 
of defective products. If you have received the wrong 
product or it doesn’t match what was shown on our site or 
we have made some other shipping error, there will be NO 
restocking fee and NO charge for a return label, provided 
the item is within its return policy period. 



Partial Refunds: 
You may receive a partial refund to the original form of payment* for the items listed below. 

 

 

 

You Return You Receive 

 

 

 
Non-defective items that are returned opened and within the 
item’s return policy period 

or 
Non-defective special orders or custom-built items within 
the return policy period 

 

 
 
 

80% of the item’s purchase price 

 

Returns received in any of the following conditions may be rejected or may receive a partial refund: 

Items not in original condition, damaged, missing 
accessories, retail box, UPC code or showing obvious 
misuse not due to Tektrotronics error 

or 
Physical user damage 

 
 

 
Up to 50% of the item’s purchase price 

Rejected items will be returned to the customer 

 

 

 

17. Export Packaging: Handled per request 

 
 

18. Overseas Delivery: On special request, we accept orders from foreign 
customers or entities. Tektrotronics ships and delivers to the following 
regions (South America, Europe and Middle East). 

 
19. DUNS # 07-8500814 

 
21. Central Contractor Registration: 

CAGE/NCAGE Code: 7G5A8 

 


